
 
 
 
Call Centers 
 
 Number of Seats 
 
American Express Financial Advisors........................................................................................................ 50 
11590 Century Boulevard 
Cincinnati, OH 45246 
513-671-9773 
Hamilton County 
 
Anthem Blue Cross/Blue Shield ............................................................................................................. 550 
1351 William Howard Taft 
Cincinnati, OH  45206 
513-872-8100 
Hamilton County 
 
Avon .................................................................................................................................................. 1,000 
175 Progress Place 
Cincinnati, OH  45246 
513-551-2000 
Hamilton County 
 
Burke Marketing Research .................................................................................................................... 325 
25 Whitney Drive 
Milford, OH 45150 
513-576-5700 
Clermont County 
 
Cincinnati Bell....................................................................................................................................... 500 
201 East 4th Street 
Cincinnati, OH 45202 
513-397-9900 
Hamilton County 
 
Consumer Advantage Research & Marketing ............................................................................................ 70 
7671 Colerain Avenue 
Cincinnati, OH 45239 
513-728-2605 
Hamilton County 
 
Convergys .......................................................................................................................................... 2,240 
201 East Fourth Street 
Cincinnati, OH 45202 
513-723-7000 
Hamilton County 
 
 



 Number of Seats 
 
Cornerstone Consolidated Services ........................................................................................................ 400 
5568 West Chester Road 
West Chester, OH 45069 
513-603-1100 
Butler County 
 
Critical Mass Media................................................................................................................................. 58 
3857 Ivanhoe Avenue 
Cincinnati, OH 45212 
513-631-4266 
Hamilton County 
 
Delta Airlines Reservation...................................................................................................................... 750 
655 Plum Street, Suite 500 
Cincinnati, OH 45202 
513-787-6602 
Hamilton County 
 
Duke Energy Corp .................................................................................................................................. 200 
139 East 4th Street 
Cincinnati, OH  45202 
513-721-5400 
Hamilton County 
 
Fifth Third Bank ..................................................................................................................................... 600 
38 Fountain Square Plaza 
Cincinnati, OH  45263 
513-579-5300 
Hamilton County 
 
Financial and Credit Services (FACS) .................................................................................................. 2,000 
9111 Duke Boulevard 
Mason, OH  45040 
513-398-5221 
Warren County 
 
Great American Insurance...................................................................................................................... 300 
580 Walnut Street 
Cincinnati, OH  45202 
513-369-5000 
Hamilton County 
 
Health Alliance of Greater Cincinnati ...................................................................................................... 300 
3200 Burnet Avenue 
Cincinnati, OH 45229 
513-585-6000 
Hamilton County 
 
Humana of Ohio ..................................................................................................................................... 100 
655 Eden Park Drive 
Cincinnati, OH 45202 
513-784-5200 
Hamilton County 
 



 Number of Seats 
 
Ohio Casualty ........................................................................................................................................ 150 
136 N. Third Street 
Hamilton, OH 45025 
513-867-3000 
Butler County 
 
Ohio National Financial Services ............................................................................................................ 600 
One Financial Way 
Cincinnati, OH 45242 
513-794-6100 
Hamilton County 
 
Procter & Gamble .................................................................................................................................. 450 
One Procter & Gamble Plaza 
Cincinnati, OH 45202 
513-983-1100 
Hamilton County 
 
RDI Marketing Services ......................................................................................................................... 600 
9920 Carver Road 
Cincinnati, OH 45242 
513-984-5927 
Hamilton County 
 
Spirit of America National Bank.............................................................................................................. 190 
1103 Allen Drive 
Milford, OH 45150 
513-576-5300 
Clermont County 
 
Teleworks ............................................................................................................................................... 24 
1463 E. Galbraith Road 
Cincinnati, OH 45215 
513-821-3666 
Hamilton County 
 
Triplefin................................................................................................................................................... 50 
4750 Creek Road 
Cincinnati, OH 45142 
513-794-9870 
Hamilton County 
 
Union Central Life Insurance .................................................................................................................. 732 
1876 Waycross  
Cincinnati, OH 45240 
513-595-2200 
Hamilton County 
 
Western-Southern Life Insurance ......................................................................................................... 1,300 
400 Broadway  
Cincinnati, OH 45202 
513-629-1800 
Hamilton County 
 


